Dannemora Office

50 State Road

Bldg.27. Apt.2

P.O. Box 758
Dannemora, NY 12929

T 518-492-2536
F 518-492-7480
Toll Free: 800-464-0044

E-MAIL
dfcu@westelcom.com

WEB SITE: dfcu.net

CUFAST-AUDIO RESPONSE
518-492-9703
Toll Free: 800-285-8135

LOAN DEPARTMENT
518-492-2542

HOURS
MON., TUES., FRI.
8:00 a.m. — 4:00 p.m.

WED.
8:00 a.m. — 4:30p.m.

THURS.
7:30 a.m. - 4:00p.m.

TELEPHONE SERVICE
9:00 a.m. — 4:00 p.m.

Tom Miller Rd. Office

344 Tom Miller Road
Plattsburgh, NY 12901

T 518-825-0323
F 518-825-0333
Toll Free: 877-408-6337

HOURS
MON. - WED. & FRI.
9:00 a.m. — 4:30 p.m.

THURS.
8:30 a.m. - 5:00 p.m.

DRIVE-THRU
MON. — WED.
7:30 a.m. — 4:30 p.m.

THURS.
7:30 a.m. —5:30 p.m.

FRI.
7:30 a.m. - 5:00 p.m.

SAT.
8:30a.m. - 12:00pm

New York Rd. Office

122 New York Rd.
Plattsburgh, NY 12903

T 518-563-5667
F 518-563-6551
Toll Free: 800-678-3447

HOURS
MON. - WED. & FRI.
9:00 a.m. — 4:30 p.m.
THURS.
8:30 a.m. —5:00 p.m.

DRIVE-THRU
MON. — WED.
7:30 a.m. — 4:30 p.m.

THURS.
7:30 a.m. — 5:30 p.m.

FRI.
7:30 a.m. - 5:00 p.m.
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DFCU Scholarship Program — 16 Year

Our scholarship program is now in its fifteenth year of helping area seniors to meet their
financial obligations that go along with attending college. Congratulations to the following
graduating high school seniors for being selected as the
2009 Dannemora Federal Credit Union Scholarship recipients.

Joshua Lashway — NAC
Kyle Amell — Tupper Lake
Michelle Wemette — Ausable Valley
Bethany Trombley — Beekmantown
Kaleigh Ratliff — Elizabethtown-Lewis
Alyssa Dutko — Saranac
Jason Pageau — Saranac
Maggie Aguglia — Frankin Academy
Krystyn Smith — Ausable Valley
Mackenzie Kilkeary — Plattsburgh

Jacqueline Smith — Saranac (1% Alternate)
Ryan Murphy — Ausable Valley (2" Alternate)

Over a four year period (if the student qualifies) he/she may be entitled to $250.00 each
year for a total of $1,000.00, bringing the grand total of scholarship money to $10,000.00.
A special thank you goes to the Scholarship Committee for the time that they donated.
They wish to congratulate all the applicants and recipients for their excellent scholastic
achievements and wish you all great success in the future.

Notice to Members Regarding Overdraft Fees

In the past, we have overlooked overdraft fees for members that made a deposit shortly after
transactions had cleared their account that morning, and put their account in the negative.
Effective August 6, 2009 we will no longer allow a “grace period” for members to make a
deposit after transactions have cleared their account. Members will be assessed an overdraft
fee(s) if there are insufficient funds in their account to cover transactions.

If you need to make a deposit to avoid possible overdraft fees, please visit any of our three
branch locations during hours of operation. You may make deposits after hours at drop
locations located at all of our three branches. Deposits can also be made at the ATM’s located
at our Tom Miller Rd. and New York Rd. branches. Transfers can be made at any time by
using online banking at www.dfcu.net, by using our CUFAST Audio response system, or by
using our Mobile TXT Banking service. While deposits can be made via mail, we do not
recommend that you mail a deposit if you feel that outstanding transactions may cause you to
overdraw your account. If you have questions, please contact any of our branch locations.

Respectfully,

Cnnitte WQ%:Z@

Annette Smith
Office Manager



ATTENTION MEMBERS: CURRENT DFCU FEE SCHEDULE

The following fees may be assessed against your account and the following

transaction limitations, if any, apply to your account:

Address Change..........o.oiiviiiiiiiiii e, $5.00/item
Automatic Transfer of funds from a Share
Account to a Share Draft Account...................c.coviveeee. $5.00
(This fee will be applied against your Share Draft Account)
Draft printing........... (fee dependent upon style of Draft ordered)
Counter Draft ............oooiiiiiii e, $1.00
Certified Draft............coooiiii i, $1.00
Deposited checks (and other items)

Returned unpaid.................ooooiii $15.00

An account is considered dormant if for 12 months no withdrawals
or deposits, other than credited dividends, have been made to the account

Fee for dormant account...............cooeiiiiiiiiiiiinnn... $5.00/yr.
Overdraft (each debit or draft paid).............................. $25.00
Nonsufficient funds item (each)...................c..ocooienne.. $20.00
Nonsufficient funds ATM withdrawal......................... $20.00
Nonsufficient funds preauthorized withdrawal............... $25.00
Nonsufficient funds (ATM return item)........................ $25.00
Account activity printoul...........c.oeeeeviueieiiiinneneennen. $1.00/pg
Special statement cutoff....................oo $1.00/pg
Replace lost ATM card..........ccovvviiniiiiiinininieenen. $5.00
Account balancing assiStance..............ocevveeeiiieineannn.. $20.00/hr.
Stop payments (all it€ms).......cccvveiiiiiiiiiiiiiiiiine, $5.00
Wire transfer (OUtZOINg).........ovviuiiriiriiiiiiiiiiianennns $15.00
Foreign Wire transfer (outgoing)..............cccooevvvvvennnn.n $40.00
Account closed within 60 days of opening..................... $25.00
Copy of draft.......c.covvriiiiiii $1.00

Original COPY...vouriniiniiiit i $3.00
FaX e $1.00/pg
Non-Cash deposit items in excess of 25 per day.............. $0.20/item
Foreign collection item.............o.vuiiiiiiiiiniiiiiniiiennn, $15.00/item
Reporting Abandoned property account to NYS.............. $50.00
Legal Process Handling

(Tax Levies, Restraining Notices, etc.)................ $50.00

Check cashing fee (Non-member - 31 party)......ocevueennnn. $5.00
Account Research........cooooviiuiniiiiiiiiiiiiiiiiiiaenn, $20.00/hr.

June 30th, 2009

Dividends

The Board of Directors declared the following
dividend rates for June 30", 2009.
Dividends will be credited to your account on

July 1%, 20009.

APY*
Regular Shares .. ............ 0.75%
Club Accounts . ............. 0.75%
Escrow Shares . ............. 0.25%
IRAShares................. 1.36%
Money Market Shares . . ....... 1.36%

*Annual Percentage Yield

Holiday Closings

Dannemora Federal Credit Union
will be closed in observance
of the following holidays:

Independence Day — July 4
Labor Day — September 7

Internet/E-Mail Fraud Alert

Dannemora Federal Credit Union or any other financial
institution DOES NOT request account information via e-
mail. If you receive a request from a financial institution
asking for account and personal information do not
respond. Itis a fraudulent attempt to obtain personal
account data for an illegal purpose.




