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Kasasa REWARDS Checking is COMING!

DFCU is excited to announce the upcoming launch of our 
newest product, Kasasa REWARDS Checking! We believe in 
rewarding account holders, and so does Kasasa. 

Refreshed Website Arriving in Early 2020

In the coming months the Dannemora Federal Credit Union website will be updated with 
a fresh look and streamlined navigation. The website will provide an enchanced user 
experience on a wide variety of devices that are used to access the site. Online Banking and 
the DFCU Mobiliti App will not be impacted by the refresh. We look forward to the launch of 
our new website to come in Quarter 1 of 2020!

On an everyday level, Kasasa is free checking that rewards you each month for doing 
simple things you might already do. “Simple” as in banking basics that actually save you 
time. Like choosing e-statements over paper statements, or swiping your debit card at 
checkout instead of writing a check. All Kasasa accounts are free, PLUS they pay monthly 
rewards to fit your lifestyle. You choose how you get rewarded: high rates or cash back. 
Oh and did we mention ATM fee refunds? Stay tuned for additional details  coming in early 
2020!

ATM Upgrades 

Also coming in early 2020 will be an upgrade to the ATMs at the New York Rd, Dannemora,
and Champlain branches. The ATMs will have the same functionality as our Tom Miller 
Road ATMs.  The upgraded ATMs will accept cash and check deposits with funds available 
immediately.
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Mailing Address:
344 Tom Miller Road
Plattsburgh, NY 12901

dfcu.net

Phone: 
(518) 825-0323

Telephone Banking:
(518) 492-9703 

Federally Insured by NCUA

BRANCH LOCATIONS

Champlain
10 Elm Street
Champlain, NY 12919

Fax: (518) 298-2530

Hours:
Mon., Wed., and Fri.
8:30 a.m. - 4:30 a.m.
Tuesday
8:30 - 4:00 p.m.
Thursday
8:30 a.m. - 5:30 p.m.

Tom Miller Road
344 Tom Miller Road
Plattsburgh, NY 12901
Fax: (518) 825-0333

Hours:
Mon. - Thurs
8:30 a.m. - 4:30 p.m.
Friday
8:30 - 5:00 p.m.
Saturday
8:30 a.m. - 12:00 p.m.

Drive-Thru Hours:
Mon. - Wed.
7:30 a.m. - 4:30 p.m.
Thursday
7:30 a.m. - 5:00 p.m.
Friday 
7:30 a.m. - 5:30 p.m.

New York Road
122 New York Road
Plattsburgh, NY 12903
Fax: (518) 563-6551

Hours:
Monday - Friday
8:30 a.m. - 4:30 p.m.

Dannemora 
50 State Road
Dannemora, NY 12929
Fax: (518) 492-7480

Hours:
Mon., Tues., and Fri.
8:00 a.m. - 4:00 p.m.
Wednesday
8:00 - 4:30 p.m.
Thursday
7:30 a.m. - 4:00 p.m.

2019

CONTACT US

Did you know that DFCU’s Scholarship Program awards 10 
seniors every year? 

DFCU will be awarding $10,000 in scholarships to ten area 
students for the 2019-2020 academic school year. Each 
student will be eligible to receive $250 a year for 4 years, 
for a total of $1,000. Scholarship applications will be judged 
based upon the following criteria: scholastic achievements, 
citizenship, leadership, perseverance, character and 
resourcefulness. 

To be eligible, you must a graduating high school senior and 
you must be a member of DFCU or have a parent who is a 
member. 

Over $200,000 has been awarded to local students since 
1993! 

Pick up your application at any DFCU branch or print one 
from our website (dfcu.net). Certain restrictions may apply.

We Are Now Accepting 2019-2020 
Scholarship Applications!
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DFCU has supported the following organizations, programs, or events through a donation or 
sponsorship, as a part of our DFCU Cares program:

1 Year
2 Years
2 Years
3 Years
3 Years
3 Years
4 Years
4 Years
5 Years
6 Years
8 Years
10 Years
14 Years
16 Years
20 Years

Teller
Loan Clerk
Teller
Business Development Officer
Teller
Information Systems Analyst
President/CEO
Workout Recovery Specialist
Loan Officer
Mortgage Loan Processor
Teller     
Chief Lending Officer
Loan Officer
Teller
COO

THANK YOU to the following employees for their dedicated years of service as they 
celebrate their anniversaries:

Festival of Trees
Children’s Miracle Network Hospitals
Wish Fund Auction
Angel Fund Dinner
John P. Adams Memorial Turkey Trot
Jane’s Fight Fund
North Country Veterans Association
Rouses Point Elementary School Cyber Safety Event
Camp Ta-Kum-Ta
BPW Christmas Auction

Clinton County Christmas Bureau
JCEO Backpack Program
Champlain Valley Voices
Wreaths Across America
Behavioral Health Services North
Plattsburgh Relay for Life
Kent-Delord House Museum
Peru Lions Club
Good Scout Award Dinner
North Country Skating Club

Taylor L.
Kassandra C.
Matthew T.
Ellen B.
Brianna S.
Brad C.
Chris Hay
Ron B.
Samantha B.
Nathan B.
Kenna D.                     
Alison W. 
Christie F. 
Anita E. 
Dena R.

Thank You to Our Members
We want to say THANK YOU to our wonderful members. By trusting us with your financial needs we are 
able to reinvest in our local community and give back to you. 

As a thank you for being loyal, we are rewarding members with a year-end bonus for the 26th 
consecutive year!

Within the first two weeks of January, we will be crediting 10% of your total dividends earned and 5% of 
interest paid on loans during 2019 back to your account. 

DFCU Rewards Members for Loyalty for the 26th Year with a Year-End Bonus!

Employee Anniversaries

Dannemora Federal Credit Union
In our community
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Here at Dannemora Federal Credit Union, our biggest priority 
is your financial wellness. To help keep you safe, we’ve made 
this guide about recognizing and protecting yourself from 
scams.

What do scams look like?
•Cyberhacking. Hackers gain remote access to your computer-
and personal information.
•Phishing scams. Scammers bait you into sharing personal 
information, which they use to hack your accounts or steal 
your identity.
•Mystery shopper. A bogus company will “hire” you to 
purchase an item in a store and then report back on the 
experience. Before you get started, though, you’ll have to pay 
a hefty fee, which you’ll never see again.
•Job offers. Scammers “hire” you for a position and then scam 
you by sending you an inflated check, as detailed above.
•Sweetheart scams. A scammer pretending to be an online 
love will con you into sending them money and gifts or sharing 
personal information.
•Fraudulent investments. Scammers reach out to victims with 
information about lucrative investments that don’t exist.

Scams most often target: 
•The unemployed 
•The aging
•Children

10 ways to protect yourself from scams
1. Never share personal information online.
2. Don’t open unsolicited emails. If you do, don’t click on any 
links in them.
3. Never send money by unsecure methods to an unknown 
party.
4. Protect your devices by using the most current operating 
systems, choosing two-factor authentication and using strong, 
unique passwords for every account.
5. Choose the strongest privacy settings for your social media 
accounts.
6. Keep yourself in the know about the latest scams.
7. Educate your kids about basic computer safety and privacy.
8. If you have elderly parents, talk to them about common 
scams and teach them to protect themselves.
9. If a government agency or a company calls and asks you to 
share personal information, tell them you’ll contact them on 
your own.
10. Never accept a job or pay for a purchase or service without 
researching the company involved.

How To Recognize And Protect
Yourself From Scams DECEMBER 31,

2019 DIVIDENDS

2020 Holidays

The Board of Directors declared 
the following dividend rates for 
December 31, 2019. Dividends 
will be credited to your account 
within the first 2 weeks of 
January 2020.

Regular Shares...............
Club Accounts................
Escrow Shares................
IRA Shares.......................

Money Market Shares

$5,000-$24,999.99.........
$25,000-$49,999.99.......
$50,000-$74,999.99.......  0.10%
$75,000+.........................  0.40%

*Annual Percentage Yield

APY*
0.05%
0.05%
0.10%
0.30%

0.15%
0.20%

Visit us anytime at dfcu.net. 
Make your deposits at our Tom 
Miller Road branch ATMs or using 
the DFCU Mobile App.  

DFCU branches and our call 
center will be closed on the 
following dates: 

January 20, 2020
Martin Luther King, Jr. Day

February 17, 2020
Presidents’ Day
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