
Branch Updates
We are happy to announce that on Friday, June 5, DFCU branch lobbies reopened to 
members for limited hours. The safety of our members and staff remain our highest 
priority. While the branch experience may look different now, our commitment to 
providing our members with exceptional service is stronger than ever. To keep our 
members and staff safe, we have implemented new protocols and procedures for
in-branch services.  For current hours and procedures, please visit dfcu.net or call us 
at 518-825-0323. 

When possible, we ask that you continue to use digital services (including online 
account opening and loan applications), the night drop, call center, and the drive-thru.

Due to the pandemic, we have rescheduled our 
annual Shred Fest. The new date will be August 22, 
2020 at the Tom Miller Road Branch from 9:00 am 
to 12:00 pm. We will have procedures in place to 
protect attendees and our volunteers. Members and 
Non-Members are invited to bring up to 10 banker 
sized boxes they wish to have shredded. Within a 
matter of seconds, all the sensitive information you 
have been meaning to get rid of will be destroyed! 
And even better, all of the paper will be recycled! 

We are also adding an electronic recycling 
component this year. Please visit dfcu.net for 
information on electronics that we will be accepting 
and to stay updated on procedures for drop-off.
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Shred Day 2020: Rescheduled

A Quarterly Publication by Dannemora Federal Credit Unionmember connection

Once a year you have the opportunity to vote for the credit union 
Board of Directors candidates of your choice or even be one.  Any 
member in good standing, age 18 or older, is eligible to contact the 
Nominating Committee, for consideration as a candidate for the 
Board of Directors or appointment to the Supervisory Committee. 
Directors are responsible for establishing credit union policies that 
serve our membership, assure our fiscal integrity, and adhere to the 
rules and regulations of the National Credit Union Administration, our 
federal regulatory agency.  Directors meet once a month in regular 
board

To apply as a candidate for the Board or to be considered  for  
appointment  to  the   Supervisory Committee, submit a resume which 
includes past and present work experience, education, credit union 
involvement, and any civic activity; accompanied by a statement of 
your reason for wishing to serve.  Also include the contributions that 
you feel you could make as a credit union official.

Applications should be mailed to:  DFCU Nominating Committee, 342 
Tom Miller Road, Plattsburgh, NY 12901, and must be received by 
May 15, 2020 to be considered.
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Mailing Address:
344 Tom Miller Road
Plattsburgh, NY 12901

dfcu.net

Phone: 
(518) 825-0323

Telephone Banking:
(518) 492-9703 

Federally Insured by NCUA

BRANCH LOCATIONS

Champlain
10 Elm Street
Champlain, NY 12919

Fax: (518) 298-2530
 
Hours:
Mon., Wed., and Fri.
8:30 a.m. - 4:30 a.m.
Tuesday
8:30 - 4:00 p.m.
Thursday
8:30 a.m. - 5:30 p.m.

Tom Miller Road
344 Tom Miller Road
Plattsburgh, NY 12901
Fax: (518) 825-0333

Hours:
Mon. - Thurs
8:30 a.m. - 4:30 p.m.
Friday
8:30 - 5:00 p.m.
Saturday
8:30 a.m. - 12:00 p.m.

Drive-Thru Hours:
Mon. - Wed.
7:30 a.m. - 4:30 p.m.
Thursday
7:30 a.m. - 5:00 p.m.
Friday 
7:30 a.m. - 5:30 p.m.
Saturday
8:30 a.m. - 12:00 p.m.

New York Road
122 New York Road
Plattsburgh, NY 12903
Fax: (518) 563-6551

Hours:
Monday - Friday
8:30 a.m. - 4:30 p.m.

Dannemora 
50 State Road
Dannemora, NY 12929
Fax: (518) 492-7480

Hours:
Mon., Tues., and Fri.
8:00 a.m. - 4:00 p.m.
Wednesday
8:00 - 4:30 p.m.
Thursday
7:30 a.m. - 4:00 p.m.

2019

CONTACT US

Our Scholarship Committee is now in its twenty-seventh year of helping area seniors meet the 
financial obligations that go along with attending college. Congratulations to the following graduates 
who are eligible to receive $250 a year over a four year period (if he or she qualifies), for a total of 
$1,000, toward continuing their education.

Delaney Boulrice
Northern Adirondack HS

Samuel Carter
Saranac HS

Sarah Davidson
Plattsburgh HS

Madison DuBray
Saranac HS

Mikayla St. Louis
Saranac HS

Sarah Tisdale
Beekmantown HS

Riley Leary
Chateaugay High School
First Alternate

Connor Recore
Saranac HS
Second Alternate

Emma Goslin
Saranac HS

Brinley LaFountain
Northeastern Clinton HS

Kayla Lapier
Peru HS

Nathan Pilon
Chazy Rural HS

Congratulations to Our 2020 
Scholarship Winners!
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A special thank you goes to the Scholarship Committee for the time they have donated this year. 
They wish to congratulate all of the applicants and recipients for their excellent scholastic 
achievements and wish you all great success in the future!
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Dannemora Federal Credit Union recently announced a $40,000 philanthropic initiative to support multiple 
non-profit organizations in the North Country focusing on COVID-19 relief. Funds received by the recipient 
organizations will be used for support services for individuals/families facing financial hardship due to 
the pandemic and patient/healthcare support. In determining the contribution amount to allocate for each 
organization, DFCU considered the organization’s total size, scope of service, and needs in the area related to 
the pandemic. All recipient organizations are located within Dannemora Federal Credit Union’s service areas of 
Clinton, Essex, Franklin, and St. Lawrence counties in NY.

“The effect of this pandemic has been far reaching and has had a direct impact on our neighbors in the North 
Country” states Chris Hay, Dannemora Federal Credit Union President/CEO, “We have families struggling 
financially and the impact to our hospitals has been dramatic.  On behalf of our Board of Directors, staff 
and our over 19,000 members, it is my honor to announce that Dannemora Federal Credit Union is donating 
$40,000 for COVID-19 relief in the North Country.  $20,000 will be directed to the United Way of the Adirondack 
Region’s Emily Fund and $20,000 to our hospitals.  We believe that in these difficult times, it is more important 
than ever to step forward and provide some much needed assistance to our community.  Donating to the Emily 
Fund and our local hospitals is the most efficient and impactful way to get help to those who need it most.”

Funding for the United Way of the Adirondack Region will be allocated to the "Emily Fund", which is a locally 
managed fund that is used to address unmet needs for low to moderate income families. All funds in the 
Emily Fund are used for programs and services and not overhead or indirect costs. 

The contribution to the Foundation of Champlain Valley Physicians Hospital will help provide patients with the 
essential care they need, help them stay in communication with their families, and assist with the transition 
home safely.  Equally important, contributions will help in ensuring that front line caregivers are cared for with 
protective equipment, provide assistance with financial strains, and support initiatives to boost morale. “The 
support of DFCU to our community is simply amazing and a true testament to your commitment to our region 
and your members.  We are so grateful that you have chosen to support our local hospitals and the patients 
we serve. As our leaders and front line healthcare workers risk their safety every day, your support has never 
been more critical.” stated Kerry Haley, Associate Vice President of the Foundation of CVPH.

The complete list of recipient organizations include:

$20,000 to the United Way of the Adirondack Region Emily Fund
$10,000 to the Foundation of Champlain Valley Physicians Hospital
$2,500 to the UVM Health Network - Alice Hyde Medical Center, Office of Philanthropy
$2,500 to the Adirondack Health Foundation
$1,000 to the Elizabethtown Community Hospital
$1,000 to the Claxton-Hepburn Medical Center Foundation
$1,000 to the Massena Memorial Hospital Foundation
$1,000 to the Canton-Potsdam Hospital Foundation
$1,000 to Wilderness Health Care Foundation (Clifton-Fine Hospital)

In addition, DFCU has supported area First Responders by sending over 150 meals from local restaurants and 
donated 600 carnations that were delivered to seniors for Mother’s Day.

Dannemora Federal Credit Union
Commitment to Our Community
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Kayleigh B.
Ciara L.
Trisha S.
Lynne M.
Lisa M.
Emily C.
Jodi S.
Annette S.

Teller
Teller
Compliance Officer
Executive Assistant
Marketing Specialist
Loan Officer
Bookkeeper
Comptroller           

2 Years
3 Years
6 Years
6 Years
7 Years
8 Years
19 Years
32 Years

THANK YOU to the following employees for their dedicated 
years of service as they celebrate their anniversaries:

Annual Meeting & Election 
of the Board of Directors

Christmas Club Notification
You’ve been saving all year- putting a little bit away each paycheck. 
It’s finally time to start  spending what you’ve saved!

On Friday, October 2, 2020, the funds in your Christmas Club will be 
deposited into your account. If you’d like to make any adjustments 
to your club account for next year, please visit any of our branch 
locations! If you haven’t already taken advantage of this service, see 
a teller for details!

June 30, 2020 
DIVIDENDS

2020 HOLIDAYS

The Board of Directors declared 
the following dividend rates for 
June 30, 2020. Dividends will be 
credited to your account within 
the first 2 weeks of July 2020.

Regular Shares..............
Club Accounts...............
Escrow Shares...............
IRA Shares......................

Money Market Shares

$5,000-$24,999.99........
$25,000-$49,999.99......
$50,000-$74,999.99......
$75,000+........................

APY*
0.05%
0.05%
0.10%
0.30%

0.15%
0.20%
0.35%
0.40%

Visit us anytime at dfcu.net. 
Make your deposits at any of our 
ATMs or using the DFCU Mobile 
App.  

DFCU branches and our call 
center will be closed on the 
following dates: 

July 4, 2020
Independence Day

September 7, 2020
Labor Day

Employee Anniversaries

Notification was made in the Spring 2020 DFCU Newsletter that 
positions on the Board of Directors were up for election and that 
those members interested in being considered as a candidate must 
send a resume to the nominating committee by May 16, 2020. The 
Nominating Committee, after reviewing the applications received, 
nominated Bev Malark and Dale Mason to serve three year terms.

Any other members wishing to be placed on the ballot must submit 
a petition. Petition forms are available at the DFCU Operations 
Center on 342 Tom Miller Rd., Plattsburgh, NY. Petitions must be 
signed by at least 190 DFCU members and returned by the close of 
business, August 4, 2020 to the same address.

Signatures (names) and account numbers on the petition will be 
checked to ensure validity. Members must be at least eighteen 
years of age to sign the petition and vote. Along with the signed 
petition, candidates must submit a signed letter agreeing to the 
nomination and stating that he/she will serve if elected. An election 
will not be conducted by ballot when there is only one nominee 
for each position to be filled. The ballot, if necessary, will be a mail 
ballot. There will be no nominations from the floor. Results of the 
election will be announced during the Annual Meeting.

The Annual Meeting is scheduled for September 13, 2020. We are 
monitoring the situation with COVID-19 to determine if the meeting 
will be held in person or virtually. Please visit dfcu.net often for 
updates.


